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Sixty to eighty percent of major accidents in complex systems are attributed to

A  operator error
B dataerror

C hardware error
D softwareerror
E usereror

The advantages of prototyping include:
users have a tangible system to work with
user involvement can help with the acceptance of the system
the system can be terminated if not feasible, without serious investment
all of the above
none of the above

moOm>

The main issue addressed in the traditional system life cycleis:

moOm>

knowledge
responsiveness
resources
timing

control

The practice of performing and coordinating critical business procedures by

using a computer, communication technologies, and computerized datais called:

A e-commerce

B automation

C information system design
D ebusness

E  mass marketing

Which of the following is NOT a symbol used for DFDs?

mooOw>X>

process

data store
data flow
external entity
internal entity

An importance of DFDs is that thereis:
no symbol for flow of materia
no symbol for flow of information
no symbol for flow of data
too many symbols for flow of data
no symbol for input

mooOm>

Management-by-walking-around is a/an source of management

information.
A informal
B formal, verba
C formal, computer-based



D formd
E informa, document-based

8. One of the most crucial issues of eBay is:
pricing

trust between buyers and sellers
delivery of the product

complexity of the software

downtimes of access

mooOw>

9. ERDsstard for:

entity-relationship diagrams
extended relationship developments
effective reengineering documents
extended reengineering documents
none of the above

mooOw>

10. SQL standsfor:

simple query language
straight query language
sample query language
structured query language
structured quiz language

mooOm>

11. ISAM standsfor:

indexed sequential access method
information system access method
independent access mechanism
independent system access method
indexed systems access mode

mooO®@>

12. A set of generd facts and if-then rules supplied by an expert in a expert system
application is called a/an:

knowledge base

inference engine

transaction processing system

database

data gathering process

mooOwm>

13. A strategy of using e-commerce while maintaining store- or office-based
channels is sometimes called:

A aternate sites

B multiple sales

C direct marketing

D onlinevs. offline sales
E clicksand bricks

14. A trusted third party who authenticates each of the two partiesinvolved in an
electronic commerce transaction is called:
A acertification authority
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an agent

a middle man
encryption manager
system administrator

15. Microsoft uses the method to organize its programming

mooO m@>

efforts.

push and pull

synch and stabilize
modularity

independent programming
standardized debugging

16. Which of the following is the most appropriate statement about the relationship

between the business plan and the information system plan?

A The business plan must be an integral part of the information system plan.

B Theinformation system plan must be an integral part of the business plan.

C Theinformation system plan must be added to the business plan after the latter has been
thoroughly implemented.

D Thebusiness plan must be added to the information system plan after the latter has been
thoroughly implemented.

E Theinformation system plan should be completed independently of the business plan.

17. The processes of building, planning, and managing systems should be designed
according to the of its use.

A technology side

B humanside

C environmenta side

D competition side

E customer side

18. Thingsthat must go right in order for a business to succeed are called:

moO m@>

strategic factors
competitive elements
critical success factors
key indicators
strategic advantage

19. When a company purchases | S services from an outside vendor, it is referred to
as.

moom®w>»

outsourcing
outbuying
auctioning
subcontracting
secondary source

20. Political issues related to power and control within the organization often

become visible during the stage of the systems
development life cycle.

A

initiation



B development
C maintenance
D operation
E implementation
(30 )
CEO
HEAT High-Efficiency Armstrong Technology
HEAT
50%
CEO
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10% 48% 15%
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